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Compatibility:  Medium. Applicant exhibits some of the skills and attitudes

needed for success. Consider other information, such as
employment history, reference check, and interview
responses, when making a selection decision.

Overall Score: -
| | | | | |
| | | | | |
Work Orientation: I
Dependability: I
Service Orientation: |
Problem Solving: |
| | I | | I
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Strengths:

Critical Responses

¥ Applicant feels confident about pleasing even the most difficult customers.
¥ Applicant strongly believes that managers try to be fair when assigning work.

ltems to Explore:.

¥ Applicant is likely to leave the company in the very short term.

¥ Applicant believes that company rules and requlations usually work against employees
trying to do a good job.

¥ Strong evidence that applicant exaggerated desirable qualities.

Suggested Interview Questions

¥ Have you ever broken a rule to do what you thought was right? What was

the outcome?
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